
GRATU_GR_GRL48154992_20260204_1152_CLEAN_FROMGR 

Telecom Third Party Platform Connectors (SST41396463)  

The following terms apply to any Global Relay Connector which interoperates with a 

telecommunications service provider Third Party Platform. Customer acknowledges and agrees 

that availability of such Global Relay Connector(s) is subject to Customer securing and providing 

Global Relay appropriate authorization(s), mobile recording and API access to the relevant Third 

Party Platform, including by way of separate written authorization, directions or agreement as 

applicable. Customer further acknowledges and agrees that these terms apply alongside any 

additional terms that the applicable telecommunications service provider Third Party Platform 

requires.  

Customer is responsible for all activities under its Third Party Platform account(s), and further 

acknowledges and agrees that data from the Third Party Platform which is of unacceptable size 

or quality or which is expired, deleted, corrupted, unplayable, or otherwise unavailable may not 

be ingested and preserved in the Global Relay Archive. Third Party Platform source transcription 

material similarly may not be ingested and preserved in the Global Relay Archive. Customer 

agrees to pay for any and all overage, consumption, API call or other Fees levied by any Third 

Party Platform for Customer’s use of these Services, as may be charged to Customer from time 

to time. 


