Connector for Telegram (SST45497257)

Availability is subject to Customer securing and providing Global Relay appropriate recording
consents. Customer agrees to accept responsibility for all activities under its Telegram account.
Connector for Telegram does not include or support call recording or archiving; video recording
or archiving; “user joined/left” event archiving; “broadcast group/lists” membership archiving;
or data which is larger than 1.4 gigabytes or which is expired, deleted, corrupted, unplayable, or
otherwise unavailable. Unsupported content will not be ingested or preserved in the Global
Relay Archive. Customer agrees to pay for any and all overage, consumption, API call or other
Fees levied by Telegram for Customer’s use of these Services, as may be charged to Customer
from time to time, and further agrees that Telegram is a “Third Party Platform” and “Third Party
Network”, as such terms are defined under the Agreement. Customer agrees all
communications related to this connector are exclusively business communications only.

To facilitate onboarding and support activation of Connector for Telegram (the ‘Purpose’),
Customer may be required to download and/or use Global Relay App for a limited period of
time. Customer agrees that it will be subject to all the terms related to Global Relay App and
only use Global Relay App for the Purpose unless Customer has already contracted for Global
Relay App Services. Customer further agrees that communications sent by Customer through
Global Relay App may be ingested and/or preserved in the Global Relay Archive and that,
subject to any earlier Order Form related to Global Relay App, Global Relay retains the right to
terminate access to Global Relay App at the earlier of the expiry of the Purpose or Global Relay’s
other contractual commitments to Customer.



