CONNECTOR FOR MICROSOFT TEAMS VIA REC BOT (RECORDER BOT) (SST43546573)

Customer directs Global Relay to utilize Microsoft (“MS”) Azure infrastructure to receive
Customer MS Teams data for archiving via Connector for MS Teams Recorder Bot Service,
including but not limited to MS Azure cloud infrastructure located in MS’s Canada Central and
Canada East regions. Customer acknowledges that its MS Teams data will be processed by MS
Corporation and its affiliates (collectively, “MSFT”) in accordance with MSFTS own operational
practices and under the terms set by MSFT, which may include cross-border data processing
where applicable, including Canada and the United States. Customer further acknowledges that
MSFT acts independently as a processor of Customer’s MS Teams data, under Customer’s
direction.



