Global Relay Translation (SST41827129)

While Global Relay strives for accuracy and quality in Translation Services, translations
generated using Global Relay Al translation models cannot be guaranteed to be entirely
accurate or error free. Notwithstanding any term of the Agreement, Global Relay, to the fullest
extent permitted by law, expressly disclaims the availability, accuracy, security, safety, reliability,
completeness, or timeliness of any translated material downloaded, created, or otherwise
obtained (“Translated Output”) in connection with Global Relay Archive and/or Services
(“Translation Services”). Customer’s use of Translation Services, and of Translated Output, is at
Customer’s sole risk. Translation Services may be unavailable where the input data set is of an
unacceptable quality or size or complexity or in a language or format that is not supported by
Translation Services. Translated Output may not be automatically ingested and preserved in the
Global Relay Archive. In that case, a separate file may be made available for download by
Customer and Customer shall be solely responsible for the possession, control, retention,
security and confidentiality of Customer downloaded Translated Output. If Translated Output is
ingested and preserved in Global Relay Archive, it will only at that time be Archived Data under
the Agreement. Customer understands that Translation Services can only be used to translate
data in supported formats and languages, which may change from time to time in Global Relay’s
discretion.



