
We’ve built a rock-solid foundation for  
compliant communications, from the  
Global Relay App through to intelligent 
archiving, connecting everything in between.

Compliance without  
compromise



Global Relay Archive

Enrich, store, and manage 
all communication data in 
a powerful cloud archive, 
with search, workspaces, 
and workflows so you can 
work smarter.

Fully compliant, scalable cloud archive

Data archiving at scale

Support for 100+ data types, including 
email, collaboration, voice, and more –  
regardless of volume or headcount

Integrated, configurable workflows

Secure, “ring-fenced” function-specific 
workgroups for surveillance, eDiscovery, 
and compliance
 
AI-enabled

Powerful data classification seamlessly 
integrating AI, machine learning, and  
lexicon-based tools

Class-leading information security

SOC2-audited data centers, ISO27001  
accreditation, 24/7 data center monitoring,  
and military-grade encryption

Quality, accuracy & completeness

Assured recordkeeping and retrieval 
through constant integrity checks
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Global Relay Connectors
Any data type, wherever you need it

Our ever-expanding range of connectors help you collect, store,  
access, and use your data to drive better business outcomes.
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Global Relay App
Compliant messaging, on any channel

Communicate compliantly via text,  
WhatsApp, and more.

Mobile & Desktop
•	 AD Sync / SCIM
•	 Single Sign-On
•	 MDM / Intune

Enterprise  
Messaging

 Integrations

Text

VoicePersonal 
Search

Archive
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Global Relay Surveillance
Proactively supervise your business communications, all in one system

With the proliferation of 
business communication 
channels, it’s increasingly 
difficult to manage your  
electronic communications,  
voice, trade data, and files.

Spot it.

Intelligently flag high-risk content,  
using a mix of AI models, lexicons,  
message metadata, and participants. 

Review it.

Automatically route policy hits to the 
right people. Support your reviewers 
with tools to quickly understand context, 
identify patterns, take action, and 
document their work.

Prove it.

Log every step of the supervision process 
for complete visibility and oversight by giving 
reviewers and their managers real-time 
visualizations of the review workflow,  
policy hits, and frequent offenders.
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Cloud archiving for  
over 23 years 

20,000+ 
customers

22 of the top 25  
global banks

globalrelay.com 
info@globalrelay.net
+44 0203 206 1850

Copyright © 1999-2023 Global Relay Communications Inc. Confidential & Proprietary.  
All Rights Reserved. Not to be reproduced or distributed without permission. 
All trademarks are the property of their respective owners.


