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Why Choose
Global Relay Archive?

Save Time and Improve Efficiency

Fastest Search & Retrieval of Messages

Global Relay uses proprietary Multi-Node indexing technology that gives customers the ability to perform searches and retrieve messages in
seconds no matter the size of the data or how complex the search parameters are.

Search across all Message Types Simultaneously

With Global Relay Archive, users can search and retrieve any archived communication including attachments from various message types (i.e.
Email, Bloomberg, BlackBerry, Thomson Reuters, Instant Messaging, LinkedIn, Facebook and Twitter) - all from a single search.

Mailbox Management & Mobility

Global Relay is the only Archive Provider that provides end users with the ability to quickly and easily search and retrieve all message types
from both your PC and mobile device. Financial professionals want to remember exactly what they said and to whom. With Global Relay
Search, users can search and retrieve any archived communication (i.e. Email, Bloomberg, BlackBerry, Thomson Reuters, Instant Messaging,
LinkedIn, Facebook and Twitter) directly from their Blackberry, iPhone or Android device, and then respond accordingly.
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Security, Reliability & Service = Peace of Mind

In-House Legal & Regulatory Expertise

Global Relay has a full Professional Services team with in-house legal counsel to assist our customers going through Audits or with legal
inquiries. Global Relay’s Professional Services team assists more than 20 firms a week with regulatory audits or eDiscovery document
demands.

#1 in Financial Services

Over 90% of Global Relay’s 15,000+ customers are Financial Companies (Hedge Funds, Broker Dealers, Investment Advisors, Banks, etc).
Global Relay is the exclusive Archiving Partner for Reuters Messaging and the largest third party downloader and archiver of Bloomberg
messaging worldwide. No vendor has more experience or knowledge when it comes to helping firms meet regulatory requirements.

Military Grade Security & Data Replication

Global Relay is the only archiving service that asynchronously replicates all conversations in two mirrored SAS 70 Type |l certified Data
Centers, to provide real time back up of your data. Global Relay utilizes a Dual encryption system using NSA approved AES and RSA
algorithms and using TLS transport protocol to provide point-to point security and data integrity. In over 12 years of business, Global Relay
has never lost a message or had a security breach.

Global 24x7 Customer Service

Global Relay has offices in the United States, United Kingdom, Singapore and Canada. Our highly trained support staff provides 24x7 live
phone support and is always ready to provide assistance.

99.99% Uptime

Global Relay networks are architected with redundant firewalls, load balancers and switches in multiple data centers, with redundant BGP
routers to shape network traffic through the fastest possible routes over the Internet, guaranteeing the highest uptime for our customers.
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For further information about
Global Relay Archive

1.866.484.6630
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