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Features

•	 Multiple access points available: iPhone, 
BlackBerry, Outlook plug-in, web 
browser, mobile web browser

•	 Search across an unlimited date range

•	 Reply, Reply All, Forward and Recover 
messages directly from within the 
archive

•	 Global Relay Search for BlackBerry is a 
Super App

•	 Global Relay is a BlackBerry Elite Alliance 
Member
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Search your Message Archive 
Anywhere, Anytime
Give users quick access to any message, no matter 
where they are.  Global Relay Search provides 
Message Archive access on BlackBerry, iPhone and 
Microsoft Outlook.  These innovative applications 
give each user in the organization real-time access to 
a personal archive of all their current and historical 
messages — including every message type in the 
Archive.  Powerful search functionality enables users 
to retrieve and restore any message in seconds.  

Archiving Across the Organization
Equip employees with the power of message 
archiving.  Hosted Message Archiving is a best 
practice for organizations of every size.  A permanent 
copy of every incoming and outgoing message 
is captured and preserved in a secure archive 
that is specifically engineered for regulatory 
compliance, audit and eDiscovery, as well as 
business continuity and disaster recovery.  Global 
Relay now brings the benefits of message archiving 
to every user’s workflow, in or out of the office.

Retrieve any message via one convenient access 
point.  With Global Relay Search, employees 
can rapidly search a single unified repository 
of all messages sent or received including 
email, Instant Messages, Thomson Reuters, 
Bloomberg, BlackBerry, Social Media and more.

Benefit from productivity gains.  Since users can 
search their own message archive, lost messages 
and time-consuming searches are eliminated, saving 
time and boosting productivity.  Sophisticated 
search capabilities including Boolean, wildcards, 
and proximity logic allow rapid message search 
and recovery.  Users can instantly restore any type 
of message to the inbox, even if that message 
has been deleted — alleviating a burden for IT.

Business Continuity
Reduce the impact of server downtime. Since 
users can compose, reply and forward messages 
directly from the archive, access to messages is 
never lost during email server upgrades or outages.
Employees can continue business as usual in 
the event of an internal email system failure.

Designed for Compliance
Ensure regulatory compliance. Global Relay Search 
for BlackBerry, iPhone and Outlook are integrated 
components of Global Relay Archive.  The system 
works to capture, serialize, index and preserve 
your firm’s messages to meet the compliance 
requirements of highly regulated industries.

3 Convenient Ways to Search 
Archived Messages:
1) Mobile Access

Global Relay Search for Blackberry 
and iPhone lets users access every 
message they’ve ever sent or received 
— anytime, anywhere.  These mobile 
apps are designed with the same 
fast and powerful search features 
found on Global Relay Archive, 
enabling users to find and restore 
any type of message in seconds.  
Global Relay Search for Blackberry 

and iPhone bypass the limited message retention 
on smartphones and are designed to minimize 
bandwidth usage and battery consumption.

2) Plug-In for Outlook

With Global Relay Search for Microsoft Outlook, users 
can access their historical messages via an easy-to-use 
interface, right within Microsoft Outlook. A single 
window in Outlook lets users enter search criteria, 
view results, open messages, copy messages to 
folders, and create folders on the fly — all in one 
familiar place. 

3) Web Browser Access 

Managers and compliance officers access their Global 
Relay archived messages via a secure, intuitive web 
interface.  In addition, customers have the option 
of giving everyone in the organization access to the 
archive with a unique personal login (synchronized 
to the Active Directory).  The Standard User access 
level provides employees with the ability to search 
their own messages from any web browser, but 
does not show compliance tools or audit trails.  

Benefits

•	 Increase ROI on existing infrastructure
•	 Innovative interface — no training 

required
•	 A unified archive — search all archived 

message types
•	 Access messages anytime, anywhere
•	 Never lose a message or spend time 

searching for messages
•	 Eliminates the need for PST files

•	 Users restore lost emails themselves — 
saves IT admin time

M E S S A G E  A R C H I V E  S E A R C H

About Global Relay 
Founded in 1999, Global Relay is the expert in 
Compliance Messaging Solutions, including 
Compliance Archiving, eDiscovery, Mobile Messaging 
and Collaboration.  Global Relay’s 14,000 customers 
include small to large broker-dealers, hedge funds, 
investment advisors and public companies, as well as 
22 of the world’s top 25 banks.


