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Benefits

•	 Secure and speedy mobile access to 
the Message Archive

•	 Unified Archive for Email, IM, 
BlackBerry, Bloomberg, Reuters

•	 Designed for Compliance, eDiscovery, 
Audits, Continuity

•	 Built as a thick client with integration 
for click to call, email, SMS and opening 
links.

•	 Consistent BlackBerry user interface 
helping to eliminate learning curve

Features
•	 Rapid message search and retrieval
•	 Search using email addresses pulled 

from BlackBerry Contacts
•	 Seamless integration with existing 

Global Relay services
•	 Simple and intuitive native GUI design

•	 Optimized to minimize bandwidth 
usage and battery consumption

•	 Search by Date, Folder, From/To/Cc/Bcc, 
Subject, Attachments, Keywords

•	 Reply, Reply All, Forward and Recover 
messages

•	 Multi-lingual interface and search 
functionality

Access your Message Archive 
on the BlackBerry 
Search and retrieve archived messages 
anywhere, anytime. Get rapid, secure mobile 
access to all types of archived messages, 
including SMS, PIN-to-PIN, BBM and call logs with 
Global Relay Search for BlackBerry — a BlackBerry 
Super App.

BlackBerry Archiving 
Solutions 
A unified source for every message type.   As 
an integrated part of the Global Relay Archive, 
Global Relay Search for BlackBerry provides 
quick mobile search and retrieval to all archived 
BlackBerry message types — including email, 
SMS, PIN-to-PIN, BBM and call logs.  This 
BlackBerry Super App also provides access to 
other archived message types such as email, IM, 
Bloomberg, Thomson Reuters Messaging, Social 
Networking (LinkedIn, Twitter, Facebook) and 
more.
  
Fast and powerful search tools.  At the core 
of Global Relay Search for BlackBerry is Global 
Relay’s proprietary indexing technology – 
allowing users to rapidly search, reply, reply 
all, forward, and recover across every type of 
message.  Advanced search functionality such as 
Boolean, wildcard, phrase and proximity searches 
ensure quick, accurate search results.

Benefit from an unlimited mailbox.  BlackBerry’s 
limited message retention is no longer a 
constraint.  Global Relay Search for BlackBerry 
gives users access to an unlimited personal 
mailbox, allowing easy retrieval of any historical 
message – regardless of message size or age.

Designed for Compliance
Ensure regulatory compliance.  Global Relay 
Search for BlackBerry is an integrated component 
of Global Relay Archive.  The system works to 

capture, serialize, index and preserve your firm’s 
messages to meet the compliance requirements 
of firms in highly regulated industries.  With 
more than 12 years experience, Global Relay is 
the expert in Compliance Messaging Solutions, 
including Compliance Archiving, eDiscovery, 
Mobile Messaging and Collaboration.  Our 
dedicated in-house legal, audit and eDiscovery 
teams are always available to guide customers 
through audits, eDiscovery requests and legal 
proceedings. 

About Global Relay 
Founded in 1999, Global Relay is the expert in 
Compliance Messaging Solutions, including 
Compliance Archiving, eDiscovery, Mobile 
Messaging and Collaboration.  Global Relay’s 
14,000 customers include small to large broker-
dealers, hedge funds, investment advisors and 
public companies, as well as 22 of the world’s top 
25 banks.

Global Relay is a BlackBerry 
Elite Alliance Member.
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