
Reuters Messaging  
Compliance Manager (RMCM) 
One-stop-shop compliance for 
Reuters Messaging

Minimize Risk and Reduce 
Costs 

Address regulatory requirements
	 SEC rule 17a-4. 

	 FINRA (NASD) 3010 and 3110. 

	 Sarbanes-Oxley.

	 MiFID.

	 FRCP (Federal Rules of Civil Procedure)

Reduce your total cost of ownership 
RMCM is a fully hosted solution that eliminates the need 
for costly hardware – and associated software – acquisitions 
and the time required for deployment.

Reap the benefits of using RM, faster 
RMCM is the only solution that provides compliance 
support for the latest version of RM, including premium 
features.  And since RMCM requires no deployment, users 
can start using RM without delay.

Enjoy Increased Security and Service 
Reliability
Thomson Reuters robust architecture, secure data centre, 
and global support offer increased peace of mind. 

Key Features of RMCM 

Logging 
	 Logs all RM conversations and chat room sessions.

	� Maintains logs of all RM content in both intra- and 
inter-company conversations, sessions with public IM 
users (AOL® Instant Messenger™, Yahoo® Messenger, 
Microsoft® Windows Live™ Messenger), as well as 
Reuters Messaging federated partners.

	 Support for RM Premium capabilities, including Chat, 		
	 File Sharing, Forms, ScreenShot.

Reviewing*
	� Advanced search and retrieval functionality for all  

types of RM content.    

	� Keyword and phrase scanning with integrated  
random sampling. 

	 Secure Web-based interface.  

Archiving*
	 Automated download of transcript logs.    

	 Secure message transport (HTTPS, SSL, TLS) and 		
	 storage (AES & RSA encryption).

	 Logs accessible for 90 days. Extended archiving  
	 option available.

	 Optional message conversion and delivery to in-house 	
	 or third-party archiving. 

	 Online Audit tools and eDiscovery support.
* Powered by Global Relay Communications Inc. 

RMCM is a flexible, hosted service by 
Thomson Reuters that logs and maintains 
communications conducted via Reuters 
Messaging (RM).  

RMCM securely logs all types of RM  
messages from all sources, supports 
corporate policies, and mitigates business 
and legal risks with long-term archiving. 
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Contact Us 

Email

rmsales@thomsonreuters.com

Phone - for a local Thomson Reuters office 
number go to:

thomsonreuters.com/about/locations

Web

about.reuters.com/productinfo/rmcompliance


