
Outlook Express Email Configuration Settings – IMAP 

 
 
Step 1  
- Open Outlook Express and click ‘Tools’ from the menu bar. From the 
drop down menu, select ‘Accounts’. 
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Step 2  
– Add a mail account by clicking the ‘Add’ button and selecting ‘Mail…’ 
from the drop down menu. 
 

 
 
Step 3  
– Enter your name. This will be displayed in the ‘From’ field when 
people view your email. Then click Next. 
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Step 4  
– Enter your full email address (do not enter the example address 
listed below). Then click Next. 
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Step 5  
– From the drop down menu, Choose IMAP as your incoming mail 
server.  
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Step 6  
– Enter mail1.globalrelay.com in BOTH the Incoming and Outgoing 
mail server text boxes. 
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Step 7  
– Type in your entire email address for the Account name and then 
type your password in the password field. Then click Next. 
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Step 8  
– Click Finish. The Internet Connection Wizard screen will close. 
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Step 9  
– The Internet Accounts screen should still be open. Highlight the 
mail1.globalrelay.com account by clicking on it once. When it is 
highlighted, click on the ‘Properties’ button on the right side. 
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Step 10  
– Under the General tab type your email address in ‘mail account’. 
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Step 11 
– Click on the Servers tab and check the bottom box under Outgoing 
Mail Server that says ‘My server requires authentication”. Click OK. 
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Step 12  
– Click the Advanced. Modify the Outgoing mail (SMTP) setting to 
8025. Then confirm that the Incoming mail (IMAP) setting is 143. 
Then click OK. 
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Optional Step 13  
– Under the Advanced tab, you can check the two boxes beside ‘This server 
requires a secure connection (SSL)’ under both the SMTP and IMAP fields. If 
you do, be sure that the SMTP port number is set to 465 and the IMAP port 
is set to 993. 
 

 
 

Click OK and then close the Internet Accounts page.  
 
 

Congratulations! 
 

You have now configured your Outlook Express email account. 
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