
Eliminate Viruses and Spam
At Global Relay, we recognize that email has 
become an indispensable tool of communication 
for today’s businesses. Unfortunately, there 
are increasing numbers of individuals and 
organizations that wish to disrupt this mode of 
communication or exploit it for their own gains. 
These disruptions or exploitations come in the 
form of spam, viruses, worms, and phishing scams 
that are sophisticated in delivery and purpose. 
They are responsible for countless acts of identity 
theft, industrial espionage, and denial of services, 
which cause major losses to businesses. We also 
recognize that eliminating these threats is not 
a trivial matter; therefore, in addition to using 
one of the best anti-virus technologies, we 
have enlisted the expertise of Cloudmark, with 
their Cloudmark Authority® for SpamAssassin™, 
to provide a real-time response and block or 
neutralize these threats.

Most spam detection software programs do not 
work because spammers receive the same anti-
spam engine upgrades, and simply develop new 
techniques to circumvent them within minutes 
of their release. These software programs, in 
effect, engage in an un-winnable battle against 
spammers.

With Cloudmark Authority for SpamAssassin, 
Global Relay accomplishes spam detection 
through a combination of Advanced Message 
Fingerprinting™ and the world’s largest threat 
detection network, the Global Threat Network. 
These components, together with automated 
analytical processes, drive the system’s 
unsurpassed 98 percent spam filtering accuracy 
with near zero false positives.

Features & Benefits

Inbound Filtering:
Protects mail users from inbound spam, 
phishing, worms and virus threats

Cloudmark Network Feedback System:
Provides real-time and historical analytics 
down to the individual subscriber level on 
messages scanned and feedback received

Features available to Administrators and 
Users online:
Spam filter settings management:
•	 Rescue (deliver), delete or “confirm as 

spam” quarantined email
•	 Report “false negatives” (email that 

should have been marked as spam) 
and auto-train filter

Reporting & statistics for virus & spam
Quarantined Information:
Global Relay provides a daily report 
listing in detail exactly what we have 
quarantined in case you recognize 
messages that are important to you. This 
reporting saves you precious time from 
needlessly checking the quarantine area.

Filtering Effectiveness: 
Global Relay provides a daily report letting 
you know what we have done regarding 
what viruses, worms, spam, phishing 
scams we have neutralized. This reporting 
allows you to see how effective a job we 
are doing to protect your email.
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For further information about  
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1.866.484.6630
www.globalrelay.com

Global Relay’s Spam Management is powered by 
multi-level gateway filters including intelligent 
Bayesian filtering technology. Global Relay’s 
Email Filtering learns and adapts to spammers in 
real-time by comparing known “good email” with 
known “spam.” Although individual reporting 
is not required, with user assistance, spam 
identification can be optimized on a global basis.

Disaster Recovery
In the event your organization suffers a network 
outage, server shutdown or catastrophic failure, 
Global Relay’s Continuity Mail comes to the 
rescue. This continuity system enables you to 
recover up to 30 days of email from you Inbox, 
thus playing a key role in your disaster recovery 
planning. Your email is queued for up to 30 days 
and will be forwarded immediately upon your 
server coming online.

About Global Relay 
For over 11 years, Global Relay has delivered high 
performance Messaging, Compliance, eDiscovery, 
monitoring and disaster recovery services in 
connection with Email, Instant Messaging, 
Bloomberg, Thomson Reuters Messenger, 
Social Media, BlackBerry and voice. Global 
Relay specializes in Messaging Compliance and 
Archiving solutions for financial firms subject to 
SEC, FINRA, SOX, FRCP, IIROC, MiFiD, FSA, DPA and 
privacy rules. With offices in New York, Vancouver, 
London and Singapore, Global Relay provides 
services in 90 countries to over 6,000 customers 
including public companies, banks, broker-
dealers/public stock exchange, investment 
advisors, hedge funds, investment dealers, and 
global multinationals including 22 of 25 of the 
top global banks as customers.
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