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global relay  
Email & Collaboration Suite

	 S E C U R E  H O S T E D  E M A I L  S Y S T E M :  Y O U R  C R I T I C A L  B U S I N E S S  T O O L

PC

Linux

Mac

Offered as an alternative to in-house email 
servers or Hosted Exchange, Global Relay’s 
Hosted Email system & Collaboration Suite is 
engineered to provide an enterprise-class email 
service to companies of any size.

Key Features
Email, Contacts, Calendar, Documents, File 
Sharing, Tasks, Apps & Synchronization to other 
desktops and devices 

Storage
10GB of storage per mailbox for every user, with 
the ability to upgrade

Security
Includes Global Relay’s Hosted Email Filtering for 
virus & spam gateway protection 

Access
Your email anywhere/anytime via an AJAX-based 
web mail, Zimbra desktop or on any mobile 
device with an HTML capable mobile web 
browser 

Branding
Email addresses branded with your domain:  
mary.smith@yourdomain.com and ability to 
custom brand the Zimbra web interface

Share and Collaborate 
any application with peers: inboxes, contacts, 
calendars, documents and tasks

Attachment
Send/receive attachments up to 100 MB 

Fully Managed Service
Hosted Deployment with no 
hardware or software required. 
Your monthly fee per user 
includes premium 24x7 
support, security, maintenance, 
upgrades and a highly-available 
infrastructure hosted in  
SAS 70 Type II certified data centers 

Never Lose Email Again
Seamlessly integrate with the Message Archiver, 
ensuring you will never lose email again. With 
unlimited mailbox storage capacity, it is the 
fastest and most efficient method of finding 
and managing email. All incoming, internal and 
outgoing email is captured by the Message 
Archiver in real time, with secure end-to-end 
encryption



Global Relay Hosted 
Email System delivers 
high availability 
anytime, anywhere for 
any type of business, 
large or small. 

In-House vs. Hosted

Features

Hosted
Global Relay’s Hosted Email System provides 
infrastructure, support, training and email access 
from anywhere in the world, taking the burden 
off your IT department. The hosted email system 
removes the need for your organization to 
purchase, install, maintain and trouble-shoot an 
in-house mail server. 

In-House
In-house email solutions can have significant 
initial and ongoing expenses requiring hardware 
deployment, servers, backup and network 
provisioning. They also require the necessary IT 
personnel to deploy and maintain the solution as 
well as monitor, patch, scale and upgrade.  

In-House Solutions Can Require
• 	 Installation and maintenance
• 	 Capital investment into on-premise 

infrastructure 
• 	 An IT support team
• 	 Ongoing maintenance and upgrade expenses 

Global Relay’s Hosted Email 
Requires
• 	 No overhead
• 	 No special equipment 
• 	 No programming 
• 	 No capital outlays

vs

Web Client
• 	 Rich browser-based AJAX interface with 

application-like features such as drag and 
drop, tagging and conversation views

• 	 Comprehensive search, including within 
attachments, and saved search folders

 
Advanced web-based calendar 
• 	 Manage multiple calendars
• 	 Enterprise calendars with free/busy lookup, 

resources and rooms
• 	 Easy sharing and full delegation
• 	 Interoperable with Microsoft Exchange 

2003/2007

Share and Collaborate
• 	 Share and manage inboxes, Contacts, 

Calendars, Files, Tasks, Documents and Folders
• 	 Create shared wiki documents and manage 

files from a single Briefcase document 
repository

• 	 Sharing and role management
• 	 Publish publicly or to internal groups

Enterprise Mash-ups
• 	 Web-services connectors that enable 

integration of 3rd party apps
• 	 Increase productivity & save time by managing 

common tasks within the interface rather than 
opening multiple apps

Desktops
• 	 MAPI synchronization to Outlook 2003/2007 

with full delegate and offline access
• 	 Supports both Online and Offline modes
• 	 Sync optimized for fastest performance
• 	 Native synchronization to Apple desktop 

applications
• 	 Support for all POP3 / IMAP4 Clients

Mobile 
• 	 Native “over-the-air” synchronization to 

iPhone, Windows, Palm, and Symbian OS 
Smartphones

• 	 Set mobile security policies including device 
wipe, PINs and device management features 
on user accounts
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For further information about Global 
Relay Email & Collaboration Suite:

1.866.484.6630
www.globalrelay.com

About Global Relay 
For over 12 years, Global Relay has delivered high performance Messaging, Compliance, eDiscovery, 
monitoring and disaster recovery services in connection with Email, Instant Messaging, Bloomberg, 
Thomson Reuters Messenger, Social Media, BlackBerry and voice. Global Relay specializes in Messaging 
Compliance and Archiving solutions for financial firms subject to SEC, FINRA, SOX, FRCP, IIROC, MiFiD, 
FSA, DPA and privacy rules. With offices in New York, Vancouver, London and Singapore, Global Relay 
provides services in 90 countries to over 14,000 customers including public companies, banks,  
broker-dealers/public stock exchange, investment advisors, hedge funds, investment dealers, and 
global multinationals including 22 of 25 of the top global banks as customers.

• 	 Rich browser-based experience for email, 
contacts, calendar and files on any xHTML 
capable device

• 	 Easy device configuration


